
 
 

Peel Children’s Aid is a progressive child welfare agency serving children and their families 
throughout the diverse communities of the region of Peel. 

 
At Peel CAS, our mission is to protect children and strengthen families & communities through 

partnership. We are currently seeking the following professional to join our team: 

 
 

Emergency After Hours Service Worker (Part-Time Worker)  
(6 Month Contract) 

 
 
Summary of Duties & Responsibilities: 
 
Acts as first point of contact between the Society and potential clients for all after hours 
services.  This position also investigates cases that meet eligibility for Emergency services, to 
determine whether a child is in need of protection.  Worker is responsible for screening all calls and, 
in consultation with the supervisor, will conduct investigations where a child is at imminent risk.  All 
other situations requiring immediate after hours services, such as placement of a child, are also 
critical to this role. This position requires the a ability to maintain a work station at home and 
maintains and updates a file of all necessary manuals, forms, alerts and other documents pertaining 
to the Emergency After-Hours Service, as provided by Peel Children’s Aid. 
 
Qualifications: 
 
Bachelor of Social Work and/or Master of Social Work degree from a recognized university and at 
least one year of related experience. A class G drivers license and daily access to a vehicle are 
required. 
 
Required Knowledge & Experience: 
 
1. Effective assessment, interviewing, relationship building skills. 
2. Solid knowledge and skills related to the Ontario Risk Assessment Model and child welfare case 
management. 
3. Good and timely written communication skills, particularly with respect to formulation of accurate, 
concise recordings. 
4. Excellent computer skills. 
5. Superior telephone manner and verbal communication skills. 
6. Knowledge of family services and child in care issues. 
 
Hours of work: 
Must be available to work all hours outside of the Standard Office Hours of Mon - Fri from 9am - 5pm. 
 
Rate of Pay: Active Duty = $23.22 per hour 
On-Call Duty = $14.00 per hour 
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If you care deeply about the welfare of children and want to work in a dynamic and challenging environment, 
we’d like to hear from you.  

 
Please submit your cover letter and resume by visiting the ‘Working with Us’ section on our website  

www.peelcas.org  

 
 

We thank all candidates for their interest however only those considered for an interview will be contacted.   
 
 

Peel Children's Aid is committed to diversity in the workplace and is an Equal Opportunity Employer. Should you 
require accommodation during the recruitment and selection process, please inform human resources so that 

we can ensure your equal participation in this process.  
 
 
 

Please visit our website at www.peelcas.org 
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